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It is a rare thing to be a part of something for 20 years or more. This month 

we are celebrating with John Miles his 20 year anniversary with Quick 

Servant. He joins Dave Giroux who in 2017 celebrated 20 years and of 

course Abbas Jannesar in 2016. We all miss Abbas who has since retired. 

(We hope to have a visit from him soon). However, John and Dave continue 

to be a vital part of our cooking and food service equipment department. 

John, a native Baltimorean, came to us with a mechanical background 

working at McDonalds as a maintenance technician. John has worked hard 

developing his skills to be one of our top technicians. He is respected by his 

coworkers and customers for his abilities, talent and customer service. 

According to Herbert, his dispatcher, “there is nothing John can’t fix”. John 

works hard at first time fixes, communicating and following procedures to 

make sure the customer is completely satisfied. Although it has been 20 

years, he still can’t seem to get away from McDonalds equipment and 

customers who ask for him by name. We want to express our appreciation to 

our 20 year plus veterans who have worked hard to serve the customer and 

Quick Servant company. We thank you for your dedication, loyalty and 

contribution at making Quick Servant what it is today. What a great example 

for all of us! 

 

                    
 

Looking Ahead 
 

 

 

May 4- Cinco de Mayo –  

 Fiesta- Pot Luck                   

 

Hoshizaki service training: 

Silver Eagle  

May 5-Glen Burnie, MD 

May 8 Ashland.VA 

 

May 21- Rational Training  

At Quick Servant 

 

May 28- Memorial Day  

 

June 7- Safety Committee 

meeting 8am  

 

June 9- Ronald McDonald 

Volunteer Dinner  

 

 

 

 

People do business with people because they 

choose to not because they have to. 

We can always find others doing the same 

thing or selling the same product, 

It’s the personal connection that makes 

The Difference!  

mailto:QSCNews@quickservant.com


  

 

         

                                                  

                                           

 

 

 

 

  

 

  

Welcome Aboard  

New to Quick Servant   

  

 

Lewis Crumb              Warehouse/Truck Inventory  

Lauren Pugh              Installation Dispatcher  

Gerald Maravanyita    Cooking Tech 

Ronte Lee             Baltimore HVAC/R Tech  

       

We have some Quick Servant Key Chains 

Available Please email 

ttaylor@quickservant.com if you would like 

one and we can get one to you!  

 

 

CELEBRATING 
Birthdays 

1 Rachel Quade  

10  Omed Sherzad 

11  Randal Antoine 

13  Ivan Bevan 

22  Nick Schoen 

23  Clay Davis  

 

Anniversaries 

20years   John Miles 

8years    Brian Robinson 

3years    Carlton McNeil 

2years    Bre Gereau 

2years    Ever Ayala  
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If you would like to nominate a co-worker for upcoming issues please send in your 

nominations, and a brief reason why you selected them. QSCNews@quickservant.com 

 

Office 
 

 

 

 

 

 

Rachel came to Quick Servant just over 2 

years ago with a varied background. In that 

time, she has mastered the often-

complicated rules that are required to 

provide our customers with a customized 

service experience from start to finish. 

Rachel is an important cog in the billing 

department and provides leadership and 

assistance to her colleagues on a daily 

basis.  

As well, her green thumb brightens up our 

office with the avocado plant that has been 

nurtured from a seed to a considerable 

plant right here at QSC.   

We would like to thank Rachel for her hard-

work and teamwork attitude that she brings 

to QSC!  

 

Technician  

 
 
 
 
 
 
 
 
 
 
 
On July 6th 2011 Sean applied for the position 
of HVAC/R technician. Originally from Iran 
arrived in the states in 2004. Sean worked in 
Massachusetts, California and then started 
looking for a position in Maryland. Sean 
impressed QSC with his knowledge of the 
trade, (He passed the test for the most part) 
He seemed to be sincere and a family man 
that was hard working. “I obviously offered 
Sean the job and have had absolutely zero 
regrets for making that decision.” For those 
that work with Sean know that he is 
dependable, a man of his word, hardworking, 
willing to mentor and share his knowledge 
freely to anyone who wants to learn. He follows 
company procedures to the “T” most 
importantly provides quality customer service. 
Additional he is one of the techs with fewest 
callbacks and highest productivity. Take a few 
minutes to congratulate Sean as the well-
deserved May 2018 employee of the month. 
Thank you, Sean, for your almost seven years 
of service!  
 

Employee Spotlight 

   
Sean Torabi 

         
Rachel Quade 

mailto:QSCNews@quickservant.com


  

 

 
   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                                               

        

         

New Members:  

 

The next meeting: June 7th 730am  

 

   We have been working hard getting truck inspections 

completed to ensure the safety of our technicians. With these 

inspections, we have been able to replace multiple ladders, 

first aid equipment and fall protection as needed. Thank you 

to all the supervisors being detailed when sending over 

inspection forms. Aside from inspections, the Safety 

Committee will be rewarding technicians with gift 

certificates and newsletter acknowledgment when they are 

accident free! Stay tuned for more information.  

   Our goal not only focuses on the technician’s safety, but 

also the in-house office safety as well. With this 

information, please be aware of the new fire evacuation 

plans being displayed throughout the office and if you have 

any question, please get in contact with your direct 

supervisors to review the evacuation process.  

 

…We will be having a random fire drill sooner than you 

think 😊  

 

   If you would like to become involved with the committee 

we would appreciate the additional support and ideas. Please 

email all inquiries to safetycommittee@quickservant.com  

 

 

 

 

Quick Servants Core Value 

Word of the Month is: 
 

 

PARTNERSHIP 
 

 
Understanding that each 

interaction with partners 

and vendors is part of a 

long-term relationship 

requiring honest and 

candid communication. 

It is a commitment to 

foster mutually 

beneficial relationships. 

Its doing the little things 

well for our customers 

and being flexible to 

meet their needs.  
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JOB FAIR 
 

Quick Servant attended a job fair last month at Lincoln Tech. Job 

Fairs are a great way to give out information about our company 

to potential employees. It gives us the opportunity to meet face to 

face, collect resumes and ask questions to get a good feel if they 

could be right for the jobs we are hiring for at that time.  At this 

particular job fair, we were looking for entry level techs for 

Preventative Maintenance and Cooking Equipment. Ryan and 

Clay were there as the face of Quick Servant recruiting potential 

employees. We had a really good turnout and already have 

multiple interviews set up! 

 

Gain access to a large 

number of candidates 

in a one-stop 

environment- the 

events give employers 

the chance to recruit 

potential employees 

who are educated in 

specific subject areas. 

 

Meeting in person -

allows the ability to put 

a face to the resume 

and give extra attention 

to strong candidates  

  

Connecting with 

young workers -

opportunity for the 

company to connect 

with students who have 

been trained in a 

specific field and are 

ready to head onto their 

desired career path.  

 

Saving time and 

money- companies are 

able to connect with a 

large pool of potential 

employees without 

having to advertise.  

BENEFITS OF  
ATTENDING A JOB 

FAIR  

 

 

 



  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Following up on our previous announcement 

 

Ryan Berger and Clay Davis are both eagerly pursuing their new job 

responsibilities. As Quick Servant Company’s new Training, Safety and 

Recruiting Manager, Ryan has hit the ground running and is hard at work 

on recruiting new talent. Ryan is currently working on various training 

curriculum for orientation and technical trade learning. Clay has also 

wasted no time in getting his hands dirty with the PM crew to make sure 

that they are being properly trained and that they are always working 

towards advancing in their careers.  

 

We look forward to all that these guys bring to the table in these positions 

and we’re excited for more to come!” 

 

Training at Quick Servant:  

 

 

With moving into our 

new office space these 

past few months, one 

of our main goals was 

to utilize it to improve 

how we train and 

develop technicians. 

As a team, we all see 

the important role that 

proper training plays 

in our future success 

and we are committed 

to making significant 

strides in the 

effectiveness, 

structure and scope of 

our training program. 

 

  -John Peters   

 

    

 
 

LISTEN, LOOK, LEARN 

 

 



  

 

 

Quick Servant University 
 

 

Mission- To utilize the expertise and experience of the Quick Servant Team, as well as any other 

available outlets, organize it and make it accessible to provide a high-quality learning structure for the 

continual and measurable development of all Quick Servant technicians, personnel and customers; where 

individuals can get involved to further their careers, scope of knowledge and expertise through: 

• Structured classroom style lessons incorporating both technical theory and product specific 

service training.  To include: 

o Curriculum and courses that are set up and developed in house.  

o Taught by in house trainers and supervisors as well as fellow technicians with particular 

expertise and manufacturer reps.  

o Industry wide certifications: CFESA, State Licensing, etc.... 

o Field service safety continual education.  

o A fully functional test kitchen and training room with an exhaust hood, water service, 

drains, gas service, electrical service and designated test and training equipment stations.  

• Creation of a database of company approved e-learning video's and modules as well as those that 

are developed in house.  

• Use of technical checklists and clearly delineated best practices to ensure that service provided 

across all regions and backgrounds meets both commonly accepted industry, as well as, Quick 

Servant Company standards. 

o Related to both Field Service and Company Policies 

• Intentional hands on field training coordinated through input from Field Supervisors and Service 

Managers 

• Better utilization of the expertise and experience of the Quick Servant Team by using certain 

individuals to help develop specific training programs on topics or equipment in which they are 

thoroughly familiar and make the knowledge accessible.  

• Publication of regular in-house service bulletins (tech tips) 

• Standardizing the certification requirements: 

o CFESA- all service techs to get at least one CFESA cert 

o Safety- require continual passing of Safety LMS courses and incorporate and facilitate 

group safety training. 

• Scheduling and making available all of the upcoming training events being held at QSCU and 

other local outlets 

• Basic "Familiarity Training" on equipment for sales people, dispatch, customers and any other 

personnel that could benefit from a better understanding of field service situations. 

 



  

 

 

 
Fiesta, Fiesta, Fiesta  

 

Join us May 4th for a Cinco de Mayo Celebration 

We will be having a Pot Luck Fiesta in the office 

Thank you all for pitching in to make sure we 

 have an enjoyable time!   

 
 

 
 

Ronald McDonald House Volunteer Dinner 

 

We would like to get 8-10 people to sign up for 

Dinner Saturday June 9th       600-700pm 
 

The RMH for those of you who don’t know, represents a very special concept of caring for the children 

and families of children with long term illnesses. It allows families to have a place to stay while their 

child/children get the medical attention in nearby facilities.  https://rmhcbaltimore.org/ 

 

If you are interested, please email Tara to sign up: ttaylor@quickservant.com 
We will send an email out to everyone who is volunteering, with details. Please bring your spouse/kids 

If these dates do not work for you – we will be volunteering for more dates in the future: 

Sunday September 16th – Breakfast 

 

https://rmhcbaltimore.org/


  

 

  

 

  
 

                                   
 

 

                                                

FISHING TRIP 2018 
 



  

 

 

 

         

                                 

           
 

Captain for the day! 

 

     
 

 

 

 

 

 

 

 



  

 

 

                                      
 

                        
                                       

 

                             
 

 



  

 

 

 

 

 

 

                                                                              
         

                                                       
 

 

                
 

  

 



  

 

 
 

Some of us caught a few- but they were all to small and had to be thrown back ☹ 

 

 

     
 

 



  

 

          
 

 

          
 

 

 

 

   

 

 

 

 



  

 

 

 

 

 

 

The water was really choppy- Water 5 

Rachel- 0 Francis- 0 Denis- 0 Meghan- 0 Quaid– 0 
 

    
 

 

 

    



  

 

 

                 

                       

  
 

 

 

  

 
Bill McCarty  

ON THE 

JOB 

 
Denis  Golubinko 

 

 
Andre Harris  

 
Ron Downey 

(Alpha 1) 



  

 
           

 
Pedro Colocho 

 
MUA install at Chipotle Gaithersburg 

 
Sean Torabi and Denis Golubinko 

 
Denis Golubinko and Ever Ayala  

 


